
Public policy defines
which workforce
development services may
be provided, who may
receive them, how much
funding is available, and
who oversees services.

This chart depicts key actors and

roles in setting public policies. 

Please note:

a) not all funding streams and

programs are listed. For a fuller

listing of funding streams and 

state agencies, see “Workforce

Development: An Agenda for

Massachusetts’ Next Governor,” 

a report issued by the

Massachusetts Workforce 

Alliance in September, 2002;

b) this chart depicts public

funding.  Funds provided by

employers, unions, and

foundations — which

most often flow directly

to providers — are not

represented here.
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� HOUSE: 
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40 Senators

Makes State Law & 
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STATESTATE
ADMINISTRATION

� Dept. of Workforce Development
� State Workforce Investment Board
� Division of Career Services
� Division of Unemployment 

Assistance
� Department of Education
� Commonwealth Corporation
� Department of Corrections
� Department of Mental Retardation
� Department of Mental Health
� Department of Transitional Assistance
� Mass Rehab Commission

Implements Federal & State Law 
& Writes State Regulations

COURTS

� Supreme Judicial Court
� Appeals Courts
� 14 Superior Courts
� 62 District Courts

Determines What is Legal

FEDERALFEDERAL
ADMINISTRATION

� Department of Labor
� Department of Education
� Department of Housing 

& Urban Development
� Department of Health 

& Human Services

Implements Federal Law & 
Writes Federal Regulations

CONGRESS

� HOUSE: 
435 Representatives
(10 from Massachusetts)

� SENATE:
100 Senators
(2 from Massachusetts)

Makes Federal Laws

COURTS

� U.S. Supreme Court
� 11 U.S. Courts of Appeals
� 94 U.S. Districts Courts

Determines What is Legal
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INVESTMENT BOARDS

� Boards

� Youth Councils

� Staff

LOCAL ELECTED OFFICIALS

� Workforce Investment Agency

� Municipal Agencies
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Implements Federal & State Law & Regulations

& Writes Local Policies

LOCAL
PROVIDERS

Our public workforce development system serves only about 5% of those in need. 
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